l@ MetroWest Regional Transit Authority

To: Persons applying for ADA complementary paratransit service

Enclosed, is the application for ADA eligibility and the professional
verification form.

The first five pages should be completed by the applicant.
The last page is to be completed by your health care professional
After both are complete, please return the application to:

MW RIDE

15 Blandin Ave
Framingham, MA 01702
ATTENTION: ADA Director

The certification process will be finalized within twenty-one (21) calendar
days of MWRTA receipt of the original completed application.

We will contact you by mail once your application has been reviewed. A
letter will be sent stating your eligibility status. If denied, instructions on
our appeal process will be included.

* Please review the application carefully; any application with missing
information will NOT be considered for certification and will be
returned to applicant.

If you have any questions, please call the

MW Call Center at 508-820-4650

The application will be returned if all sections are not completed in detail.
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l@ MetroWest Regional Transit Authority

We currently have the vital documents available in Spanish and Portuguese.
If information is needed in another language, then please contact MWRTA at
(508) 935-2222.

Spanish: Si necesita informacién en otro idioma, comuniquese con MWRTA al (508)
935-2222.

Portuguese: Se as informacfes forem necessarias em outro idioma, entre em contato
com MWRTA em (508) 935-2222.

Russian: Ecnu Heobxoanma nHgopmMaumsa Ha gpyrom s3bike, cesxkuntece ¢ MWRTA no
TenedoHy (508) 935-2222.

Polish: Jesli potrzebne sg informacje w innym jezyku, prosimy o kontakt z MWRTA pod
numerem (508) 935-2222.

Chinese Mandarin: MMREFZHMIESHEE, 1H8HE (508) 935-

2222 5 MWRTATK R o
Ruguod xuyao gita yuyan de xinxi, ging zhidian (508)935-2222 yu MWRTA lianxi.

The application will be returned if all sections are not completed in detail.
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