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To: Persons applying for ADA complementary paratransit service

Enclosed, is the application for ADA eligibility and the professional 
verification form. 

The first five pages should be completed by the applicant.     

The last page is to be completed by your health care professional 

After both are complete, please return the application to:

MW RIDE 

15 Blandin Ave 

Framingham, MA 01702  

ATTENTION:  ADA Director 

The certification process will be finalized within twenty-one (21) calendar 

days of MWRTA receipt of the original completed application. 

We will contact you by mail once your application has been reviewed. A 

letter will be sent stating your eligibility status. If denied, instructions on 

our appeal process will be included.       

* Please review the application carefully; any application with missing 
information will NOT be considered for certification and will be 
returned to applicant.

If you have any questions, please call the 

MW Call Center at 508-820-4650 
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Spanish:  Si necesita información en otro idioma, comuníquese con MWRTA al (508) 

935-2222.

Portuguese:  Se as informações forem necessárias em outro idioma, entre em contato 
com MWRTA em (508) 935-2222. 

Russian:  Если необходима информация на другом языке, свяжитесь с MWRTA по 

телефону (508) 935-2222. 

Polish: Jeśli potrzebne są informacje w innym języku, prosimy o kontakt z MWRTA pod 

numerem (508) 935-2222.  

Chinese Mandarin:  如果需要其他语言的信息，请致电（508）935-

2222与MWRTA联系。 

Rúguǒ xūyào qítā yǔyán de xìnxī, qǐng zhìdiàn (508)935-2222 yǔ MWRTA liánxì. 

We currently have the vital documents available in Spanish and Portuguese.  

If information is needed in another language, then please contact MWRTA at 

(508) 935-2222.  
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